
RDX INC Return Form 
 
We hope that your order is just what you wanted. In case it isn't, our friendly customer service team is always 
here to help you. 
 
If you want to return the item(s) back for different size, colour or you want to swap with any other product(s) then 
please complete the form below carefully as it will make the process easier and quicker.  
The product(s) should be unwashed with tags attached and in the original packing. We will much appreciate if 
you send it back to us within '7 Days' after you received the parcel. 
 
Return Form 
 
 

Return Reference Number: (To be provided by the seller) 
 

Customer ID/Order ID: 
 

Customer Name: 
 

Customer Address: 
 
 
 
 Quantity *Reason Refund Exchange  

Return Product(s) ID &Size Returned Code (Please Tick) (Please Tick) New Product(s) Size/Colour 

      

      

      

      

 
*Reason Code. Please give your main reason for returning the product using the reason codes below. If there are 
multiple reasons you can select more than one reason code. 
 
CODE REASON  CODE REASON  

1 Wrong Size Ordered   6 Wrong Size Guide on Website  

2 Quality Issues/Damaged  7 Not as Described on Website  
3 Unwanted  8 High Price for the Features Given  

4 Wrong Size Received  9 Extra Item Received  
5 Wrong Item Received  10 Other  

 
 

Please send completed form with returned product(s) to: 
 

RDX Inc. 
 

158 Hornby Street, Bury, BL9 5BB, Manchester.  
Lancashire, United Kingdom 

 
Comments: 
 
__________________________                      
 
__________________________                      
 
_________________________                                                          

 
We Stand Behind What We Sell 

 
WWW.RDXSPORTS.COM 

 
*In case, you don't have the facility of 'Printer', we expect from customer to provide all the information asked 
above on a plain paper. 


